Dear Owner of My Local Supermarket:
No doubt, you feel extremely lucky to have me as your customer. If you want to
keep me, though, there are a few simple rules I expect you to observe:
1. I will let you know what I feel like paying for your products.
2. Along those lines, please be aware that I buy a lot of my groceries from thirdworld countries where prices are extremely low. I realize you don’t live in the
third world and that your suppliers aren’t based in the third world, but you
should still consider lowering your prices to be “competitive” with the kinds of
deals I can get by off-shoring my grocery purchases.
3. Please send an invoice once a month at the end of the month for everything I
buy.
4. I will pay your invoice after 60 days. That’s unless one of my own clients is
late in paying me. In that case, it will be even longer.
5. If I have purchased less than €100 worth of groceries during any given
month, however, I’ll keep your invoice on file until I’ve bought enough to make
it worth my while to pay you.
6. Those 60 days, by the way, start at the end of the month in which you send
the invoice, not from the date of your invoice.
7. I will pay on the payment date of my choosing. In my case, it happens to be
the 15th of the month. (Don’t complain! It could be the 30th!)
8. Sometimes I need groceries immediately, at all hours of the day or night. If
you have to keep the store open late or make a special trip to open up for me
before dawn, that’s not my problem. Please don’t tryto con me into paying extra
for that service. After all, selling groceries is your job, isn’t it?
9. I may also place an order by phone and expect you to get it all packed up
and ready for delivery to my home as soon as possible. In the meantime, of
course, I’ll keep calling other stores and may well find the same groceries for
cheaper elsewhere. If that happens, I’ll naturally have to cancel my order with
you. In case I don’t remember to apologize: no hard feelings, OK? (And please
be very attentive about removing those cancelled orders from my bill.)
10. If I buy the same product twice, I will only pay half for the second product.
11. If I buy a lot of groceries, I will let you know the percentage discount you
should deduct from your bill.
12. In your invoice, be sure to include a discount for “fuzzies” as well - for
example, if I buy a loaf of white bread and a loaf of brown bread at the same
time. The oven was already warm, and someone had to bake the white bread
anyway. Why charge me full price for two nearly identical products?

13. In fact, I’ve encouraged all the supermarkets in your area to invest in
extremely expensive, super-large, automated ovens so they can bake more bread
at the same time and incur lower labor costs in the process. I expect you to do
the same. Many supermarkets refuse to understand what a great advantage
this will be for them, but I just as naturally refuse to buy bread from them. Of
course, you will immediately pass 100% of any resulting profit on to me as your
customer.
14. I expect an extra reduction as well because, after all, we’re in an economic
crisis.
15. I only pay via PayPal, even though PayPal will automatically deduct 5% for
the favor of allowing you to receive my payment.
I hope you realize how fortunate you are that I am still your customer! Don’t
expect me to thank you. I’m sure you’re well aware how many supermarkets
there are in the world—and many of them are a lot cheaper than you!
In order to make sure our collaboration continues as smoothly as possible, I
will let you know if I think of any other rules you need to follow in the future.
Kind regards, Your Customer
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